
April IT Report 

I was able to do a test run of my What’s Inside Your Computer presentation with Cheryl’s 

homeschool group at the end of April.  There were many children who had never seen the inside 

of a computer and it was a good learning experience for me to see what I needed to work on to 

make my program better as well.  I have a handout that I will be giving out now that will show 

different pieces of the board for folks so that they can understand a bit more about how it works.  

The handout will show pieces of the board that we will not be handling but will give an idea of 

what those things do in a way that will be understandable.   

Cheryl’s monitor was having issues turning on with the computer and after some troubleshooting 

I was able to determine that we needed to replace it.  This has since been replaced and she’s up 

and running.   

May 15 I will be attending a presentation at Haverstraw about data protection and how data is 

shared by the things that we do online.  It should be something that will I be able to share not 

only with staff but with our patrons as the need arises as well, a helpful refresher for the times we 

live in. 

We had a couple of issues with patrons logging into Chase bank on our computers where the 

login screen would hang or it would go through a loop and never complete the login.  This was 

occurring on two of our pcs.  I contacted RCLS and we were able to determine it was a web 

browser issue that we have since fixed.   

Being a part of the cyber security group that John Hurley helped me acquire membership, I’ve 

been able to find out about a couple of vulnerabilities in Google Chrome, which we use on our 

staff pcs, and I updated them the same day.  It has been extremely helpful for me to know these 

things in a timely manner so that I can get an update done as soon as possible. 

I mentioned it before but I will mention it again – I’ve seen an uptick in the number of people 

attending tech support.  The issues are wide ranging – from print support to email issues to 

helping people find things online to support with devices.   

The wording for the patron workstations was changed and in some cases removed altogether.  

New signage will be laminated and put up by the stations so it is easier for the patrons to read 

and comprehend.   

The video from the Literary Landmark has been put on the Vera webpage on our website.  It was 

uploaded to our YouTube account and anyone can view it. 
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