
IT Report for January Meeting 

Once again the website has been under massive improvement as I try to make it as user friendly and as 

helpful to our patrons as possible.  These are some of the changes that I implemented in December: 

On the homepage we had the countdown to the New Year and the new calendar > once Jan 1 comes along that will 
disappear and the new calendar will be in place.   
Also, you may notice in the community news the first link, we have new material, this link will show our patrons the 
new DVDs and books that we have available. 
 
Up above in the links, the about section > Vera B Williams is about our story garden and Vera's life in general.  There 
are many links and pictures.  It's very interesting and helpful if patrons ask about Vera. 
 
The Catalog  > Archives is constantly evolving as Myron and Alan and I inventory the various books we have in the 
conference room.  However, I have taken pictures and have a listing of the types and kinds of books we have on 
different subjects i.e. the Borscht Belt, Sullivan County History, Monticello Year Books, etc.  It is a handy guide for us 
and patrons. 
 
Catalog > Search Help is a brief explanation for our patrons on how to perform searches on the web catalog.  It's 
something we can direct them to if they are on the phone. 
 
Services > BookPage Best of 2018 gives a list of the best books of 2018 in case anyone is interested. 
 
Get Help > Comment has a box where patrons can submit a comment or a question to our gmail and we will get that 
if they have a question or a comment. 
 
Get Help > How To Log into OverDrive through your computer is a document that patrons can use which will walk 
them through using OverDrive in a step-by-step process. 

 

Our Twitter account in December interacted with Steak-umm and Checkers and Rally’s accounts.  We 

were nominated by the Safety Harbor library in Florida to a 5 day book cover challenge that we also 

engaged other libraries with.  We engaged with Delgado library in Louisiana (they respond to our posts), 

Grinnell Library, WSPL, NYPL and Valley Cottage.  We engaged with the Kansas City and Oakland (CA) 

public libraries who responded to us.  We developed a relationship with the Grinnell Library 

(Wappinger’s Falls) and after a few tweets they told us one of their directors had visited our library last 

year at the bagel fest.  They informed us of a couple of fundraising activities in a direct message that we 

received before the end of 2018 which was passed along. We’ve also been trying to like and respond to 

as much Monticello school activity as possible to let them know that we care about the community.  I 

think it’s vital to let them know that. 

I worked with Myron and Alan to organize the conference room and make research a lot easier for 

anyone who is interested.  This includes tagging and adding books to our collection and archive as we 

find them and uncover them from various sources.   

As of January 1, our calendar moved over to LibCal, a free product we are using that has a whole host of 

benefits included in it.  One of those benefits is allowing our patrons to pre-register for some events 

through our website.  They provide their information through the site and it is forwarded to us.  Some 

require that they come in to pay the fee for classes with a materials fee.  We also have the ability to 

follow up with them with an email through the calendar product; a feature I believe can be largely 

beneficial going forward. 



Our “Vera” webpage can be found among the highest results when searching in Google as you can see in 

this picture I have inserted in the document: 

 

What this means is that if you search for “Vera Baker Williams” or “Vera Williams Baker” we are either 

the second or the top result on Google.   

I discovered an app for our remote printing software.  I was able to test it with our downstairs printer.  If 

anyone downloads the app, chooses our location and the downstairs printer, they will then be directed 

to pick where they want to print from.  This can simplify our printing process.  I have written up a small 

procedure and will post it to our website.  But it should help our patrons. 

Also I posted a schedule of IT classes to our calendar – Jan 19 is my OverDrive class, Feb 16 is about the 

library databases we have available and March 16 is an Intro to Google Searching.  I don’t have the April 

class because I’ll be on vacation but I may move that one up to the first Saturday so I don’t fall behind in 

my process. 

There was an issue with PC #2 in the downstairs patron area during the week of January 7.  RCLS had to 

come to the library and recreate the operating system on the pc so that patrons could use it.  It was not 

something that a patron or staff did to cause this to happen it was caused by the software that handles 

the login for the patrons.  I’ve been told this is something that can happen because of Windows Updates 

and the way the software handles those updates. 


