
IT Report for April 

There were some issues with printing on Patron Pc#5 where the patron’s card could not pull up 

the print job however the staff password could see the print job.  I was able to get in touch with 

RCLS and they found out there was a version of a program that needed to be updated.  At one 

point we had to recover the machine from an old copy and the version of that print software 

may not have been pulled in by RCLS. 

Cheryl had some trouble with her monitor when she brought up her computer in the morning.  

The screen would take a long time to come on.  I asked RCLS if we had bought the screen 

through them in order to determine if they covered it under warranty and it was not.  I looked 

into the problem to make sure it was a screen issue by testing with a different monitor and 

determined that it was indeed a monitor issue.  A new one was ordered from RCLS. 

I saw more traffic in tech time when I had it, I had a day where I was sick and another day when 

I attended a census training when tech time had to be cancelled.  The issues have ranged from 

helping with finding forms online to getting patrons through the OverDrive app. 

I attended the census class so that next year I’ll be able to help if/and when we have questions 

about the upcoming census.  We should designate a space in the building for questions because 

of the nature of the questions and anything that patrons say to us in confidential information 

and should not be shared/and or talked about.  We may even want to consider making the two 

patron pcs upstairs a spot where the census can be worked on with patrons.  It is something 

that I will be able to advise our patrons on.   

I replaced the signs by the computers downstairs that explain how to get help and created a 

help page on our webpage for the patron machines.  It is located under Solutions > Patron PCs.  

This way they can try and address their problems without staff because using Squarespace 

Analytics I was able to determine a lot of our homepage use was by our patrons in house.  

Therefore I wanted to make sure to have a patron pc solution section.  To go along with that 

most of the devices accessing our website are Windows Desktop computers.   

I also did research into our internal network to find out if everything was running smoothly.  I 

sent an email to the staff that I will share with you –  

As many of you are aware all of our traffic comes and goes through a firewall and that device 

monitors traffic for malicious activity but it also makes sure that people on wifi don't take too 

much of the network.  If we can think of our library as having three lines of internet going into 

the firewall, it would be our wired computers, patron machines, and wireless.  The firewall is 

balancing all of the demands from these lines using a limited resource from Spectrum.   

 



Not to get too technical but this is why the firewall limits the speed of the wifi:  It gives priority 

to our wired traffic or else software like Workflows would struggle to function because this 

demands a high level of resources.  

 

What we've been able to determine is that over the past week of monitoring the firewall is 

working as it should and the traffic is being routed as it should.  We see spikes in wifi traffic 

during the day 11-4.  It's normal.  There may be times on wifi where it lags, it isn't going to be as 

fast as the wired points or the wireless you may have at home.  With the speed, we are getting 

from Spectrum we just cannot go up any higher on the wifi currently.   

 

I will continue to monitor the network to make sure it is functioning like it should because I 

realize it is a critical piece of our organization.  I appreciate your time and thanks for everything 

you do. 

 

 

If you should need any clarification or any explanations on how this all works I would be happy 
to schedule a time with any of you.  But the bottom line is everything is running as it should and 
I continuing to monitor things. 
 
I will be on vacation the week of the board meeting and returning the following Tuesday.  I will 
be happy to answer any questions and provide any support when I return.   
 

 


